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Introduction

Public Limited Compaegtd by Govt. Of Maharashtra, DTE & 10
Universities of Maharashtra in 2001

15 years o$elfsustainingwealthcreatingandevergrowing operations

Innovationsn eLearningeGovernanc& eEmpowerment
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Unique ldentity

To offer lifdlonglearning, governance and empowernsgoiutions and services through
appropriate partnerships

to a very large and diverse populatiBigger

with high qualityBetter (-\

at affordable costCheaper \/ ‘
(—\A/f

at fast pace Faster o

with widest accessibilipWider

with mass personalizaticibeepepersonakxperience
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IT Literate Learners Beneficiaries of Online Service

Authorised Learning Centers Computers in our Network
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Presence across the Globe SUMMIT
HKCL

OKCL

Bihar

MKCL Lanka

MKCL Malaysia

MKCL Arabia

MKCL Ghana 1800+ Customers J

K across 101 Countries
MKCL Egypt




Small Innovations
Big Impact !



Agenda

Providing
Technnology for
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Mass Recruitment
Reduce Manpower Cost
Track Productivity

Need Based Learning

Mass Personlization
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BLACKBOX TECH fer L.
Mass Recruitment &£
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Steps involved in Mass Recruitment

e Logistics for
Identify |dentify Lc()ggdztgt:iso;:or Answer Results &
Centers Supervisors Paners Sheet Merit List
P Correction
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ReEngineered Mass Recruitment

Import

Question
Bank & Merit List
Create

Exam link
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Note: Scroll the mouse wheel to
zoom-in and zoom-out.
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Our Process is Simple

.

Registration Download
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SOLUTION

To theissue ofATTRITION
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Learning through Working Paradigm

Under Graduate enrolls for 3 year BBA and
Xpslt!gps! NLDM!I't! Joevtusz! Q

Knowledge
Credits
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UnICAST

Unified Call Assistance and Support Tracking
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AN Ideal Support

System Is one where
No Support is required
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How to achieve it ?

All grievances have to be recorded in proper for
Recorded data must be available easily
Based on this data,

Grievances are not repeated

Proactive measures can be taken
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This is a unique system made by MKCL to provide
remote assistance or counselling to customers without
setting up of any call centefrastructure v

Ju!t!b! Npcj mf! Dbmm! Df ouf s -+ Xi f sf
single location. Mobile phones will act as their telephony
system
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A A single number to Customer to connect to their concerned person who is
Aon fieldo and stil]l all the |l ssues/ gr

Sales

A A complete eco system via which mentors are able to connect to
customers/employees. Both cannot see each others numbers and still all

conversations are recorded and can be tracked
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All calls are registered in detail

Call recordings are available

Both inbound & Outbound calls can be made

Dynamic reports
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DIGITAL C1e5

TRANSFORMATION

Bridgingthe Digital Divide

. 4
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A Live as If you were
to die tomorrow.

Learn as If you
were to live forever
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Online Platform

Bring me a Pivot Chart

LLearn Anywhere, Anytime
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215t Century Search First On Demand
IT Skills Platform 24/7 Access
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Center Based Learning

5000+ Authorised Learning Centers in Maharashtra

Every Center has a Learning Facilitator and conducive
environment for learning

Study. Pass. Reimburse.
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Skills Covered

Office Productivity

AMS Word

AMS Excel

AMS PowerPoint
AOffice Assistant
AAdvanced MS Excel

Language and Soft Skills

Tailor-made Courses for BFSI

21t Century Employability Skills
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Unique Learning Approach

Socially Useful : :
: Differential Perform type
& Productive Skills content

Outputs




